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Table 1: Refund Guidelines  
 

Reason for Refund of Tuition 
and Boarding Fees Notification Period Tuition and/or Boarding Fee Refund 

Student’s application for a 
student Visa is unsuccessful 

As soon as practical prior to agreed 
starting date 
 
Refer ESOS Act 2000 
Subdivision B- Student Defaults 
Sections 47D and 47E 

The school will refund within four weeks any 
unspent pre-paid Tuition and/or Boarding 
fees, where the student produces evidence 
that the application by the student for a 
student visa has been refused by Australian 
immigration authorities, less 5% of the 
course fee or $500, whichever is the lesser 
amount for administration expenses. 

Student issued with a student 
visa withdraws 

Between acceptance of Offer and 10 
weeks or more prior to agreed 
starting date 

A full refund of unspent pre-paid Tuition 
and/or Boarding fees, less $500 for 
administration expenses. 

 Between acceptance of Offer and 
less than 10 weeks prior to the 
agreed starting date. 

Full refund of unspent pre-paid Tuition and/or 
Boarding fees less 25% of the current FFPOS 
annual tuition fees. 

 After the course commences and the 
student provides one term or the 
equivalent of 10 weeks’ notice 

Unspent Tuition and/or Boarding fees, 
calculated on a pro-rata basis. 

 After course commencement and the 
student does not provide one term or 
the equivalent of 10 weeks’ notice. 

Tuition and/or Boarding Fees received are 
not refunded.  In a particular case, the 
Headmaster in his absolute discretion may 
decide to refund a portion of Tuition and/or 
Boarding fees. 

*Provider Default 
If Hale School withdraws the 
offer, fails to provide the course 
offered or terminates an 
Education Service 

Prior to agreed starting date at Hale 
School for the academic year. 
 
Refer ESOS Act 2000 
Subdivision A- Provider Defaults 
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