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To ensure that every participant receives maximum benefit from the programmes, please take the time to read through 
the following Learn to Swim Terms & Conditions, relevant to the Hale Swim School. 
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7B.&-))BA$(./ will not lead to a refund unless it is requested M! ,BD/! GI$(I to the commencement of the term 
programme or holiday programme.  Refund requests will only be considered for major illnesses (contagious or 
infectious); hospitalisation and/or moving out of the area. Should a refund be granted, this will be calculated from the 
date when the swim school office is notified. All requests are to be submitted prior to the conclusion of the term 
programme. No refunds will be considered if the request is received after the term programme has concluded. All 
refunds will incur a 20% administration fee. 
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• All children who are not toilet trained will be expected to wear Aqua nappies at all times in the pool. 
• If you suspect that your child is unwell it is advised that you do not attend your lesson until a doctor has cleared 

your child of any contagious infections or illness. 
• Swimming caps must be worn by all swimmers. Goggles are recommended for all swimmers. 
• All children under the age of 10 must be accompanied by an adult or guardian (over the age of 18) at all times, 

unless prior arrangement has been made with management. 
• It is imperative that Hale Swim School is informed PRIOR to an assessment or allocation of a class if a s
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Fast track your child’s development through the daily reinforcement of swimming skills at Hale Swim School’s Holiday 
Splash programme. Holiday Splash is held each school holiday period (except the July school holidays).  Lessons are 
for half an hour at the same time each day. 
 
We encourage swimmers to enrol in an 8- 


